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Liquor Control Commission

Percentage of applications completed by Licensing and

Application Processin T 95% 99.5% 99.1% Monthl
PP & ? : ? v Enforcement staff within 90 days of receipt.
P t f licati leted by Li i d
Application Processing * 90% 98.1% 97.4% Monthly — Cccrt@8€ Of applications completed by Licensing an
Enforcement staff within 60 days of receipt.
P t f li i d within five days f the date th
License Issuance Transactions 1t 95% 75.8% 73.0% Monthly erc?n zjlge.o |cer.15.e-s |$$}Je within five days from the date the
application is administratively complete.
. ) The monthly quantity of calls received and mail processed by
L C d Vol 1t N/A 6,251 4,242 Monthl
lcensing Lorrespondance Volume / onthly the MLCC's Licensing Division.
P t fLi h d trolled b
Age Verification Compliance '] 85% 83.0% 86.2% Monthly o a8€ Of Licensees who passedaa controfied buy
operation.
P t f finalized\scheduled for heari ithin 90
Violation Adjudications 3 80% 61.1% 77.2% Monthly " creentage of cases finalized\scheduled for hearing within

days of receipt of the violation report.




